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ABSTRACT

This document provides guidance to authors submitting technical papers in the Call for Papers. Papers should be written in font Times New Roman 12 single spacing with maximum 36.000 signs in length, including abstract, references and bibliography, but excluding possible appendices. Text should be left and right aligned. Authors should use this file as a 'blank', and use the styles, layout and general formatting approach adopted here. The Abstract should present an overview of the document in maximum 300 words, in one paragraph, presenting the purpose of the paper, some background if necessary and the overall conclusions reached in the paper. Remember that many conference readers use the Abstract to decide whether to read the paper, and it should honestly and succinctly illustrate the substance of the paper as a whole, being neither too broad in its scope nor too detailed. While it is common to use some of the same sentences and phrases in the Abstract and Introduction, they should not be identical.

Keywords:

up to 5 key words.
INTRODUCTION

As discussed above, the Introduction should be different from the Abstract, but can use common phrases and sentences.

The purpose of the Introduction is to set the context of the paper, and address purpose, history, background, scope and related issues, as appropriate.

EXAMPLE HEADING

Note in the body, you may need several headings and sub-headings to provide a logical flow to your paper.

Sub-Heading.  Note the lack of blank lines between paragraphs. The tables should have min 3 lines and 3 rows, otherwise data should be presented in the text.
Table 1:  An Example Table
	Item
	Description
	Explanation
	Supporting

	A
	Text
	Text
	Text

	B
	Text
	Text
	Text

	C
	Text
	Text
	Text


Source:   Sobel, Michael E. (1982), “Asymptotic Confidence Intervals for Indirect Effects in Structural Equation Models,” in Sociological Methodology, S. Leinhardt, ed. San Francisco: Jossey-Bass, 299.

As an example of footnote, read the next two sentences. This may be broadly defined
 as that. This notion is also supported by Kuman and Steenkamp

Conclusion

Ensure your conclusion or summary captures your main points, and is ‘punchy’ – that is to the point and interesting.

Note that the conclusion may need more than a paragraph.
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�  Risk is defined as the chance of something happening that will have an impact upon objectives. It is measured in terms of consequences and likelihood. 


� Kumar, Nirmalya and Jan-Benedict E.M. Steenkamp (2006), PrivateLabel Revolution. Boston: Harvard Business School Press, 45.
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